Renewing Your SoundCheck Hardware Key - SoundCheck 13.0 and later
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2.

Verify that the key you want to renew is connected
to this PC.

From this folder, launch
“‘Request_SoundCheck_Renewal.exe”

-
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Press the “Generate Transaction Request” button.
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This will create a renewal request file with the “rutr”
extension. Save the file to a Folder you can easily
find. Do not change the name of the file:

=
Savein: | [J) Man Activation Codes > « e B~
Name < [ =] Date modified |={ Type
E rutr_box0x8200753a_10_APR_2014.rutr 4/10/2014 11:19 AM RUTR File
rutr_box0x82100027_17_MAR_2014.rutr 3/17/2014 2:51PM RUTR File
rutr_box0x82100027_27_MAR_2014.rutr 3/27/2014 10:36 AM RUTR File
<« | i |
-~
Saveastype: | Transaction Request Files (-t = | Cancel

You should see the following message after the new
file is verified:
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Send a copy of the file to upgrades@listeninc.com.

7. Listen will create and send an activation file with the
“ruac” file extension. Copy it to a folder you can
easily find.

8. Restart “Request_SoundCheck Renewal.exe”.
Press the “Execute Activation Code” button:
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To activate remote update click on "Execute Activation Code" button.
Load Activation Code from file received from your software vendor.
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9. Navigate to your new “ruac” file and open it:
Lookin: [}, Renewals - « ck v_
s | +| Date modified (s

|_Jruac_29_APR_2014.ruac 4/29/2014 9:27 AM RUAC File

<] | >l
File name |riac_29_APR_20141uac =l Open
Files of type | Activation Code Files ("ruac) = Cancel |

I~ Open as read-only

10. You should see the following message when the
renewal completes:
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11. If the renewal fails, contact support@listeninc.com

Listen Inc.
580 Harrison Ave. Suite 3W
Boston, MA 02118 USA

Tel: (617) 556-4104
Fax: (617) 556-4145
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